1’ Members First

CREDIT UNION

Business Membership Account Agreement & Disclosures

Funds Availability Policy

Members First Credit Union uses the following guidelines in determining funds availability. Availability is measured in business days following
the banking day on which the deposit is made; multiple items deposited during the same banking day are aggregated. Business days are
defined as any day other than a Saturday, Sunday, or federally declared legal holiday; banking days are any business day when we are open
for substantially all of our banking activities. All references to the number of days to funds availability in this guide indicate maximum time
limits for making funds available; we may provide earlier availability of funds if we choose and may extend the time when funds are available
in some circumstances. The credit union may withhold the availability of a corresponding amount of funds in your account, should funds
exceeding the amount made available at the time of deposit be returned to you or withdrawn prior to scheduled availability. For items not
presented in person, the date of deposit is the business day the credit union reviews the deposit for credit to the account.

Member Liability — Please understand you are responsible for any loss resulting from items deposited into your account. For your
convenience, funds may be made available for withdrawal before final payment has been received. If at any time it's determined that an item
may not or will not be paid, the Credit Union may withhold the availability of a corresponding amount of funds that are already in your
account or debit your account for the amount credited. If sufficient funds are no longer available in your account, your account may be
overdrawn and you will be responsible for the negative balance and any associated fees.

Endorsements — To protect your account, we may require endorsements to be made in person and payees to present a valid photo ID.

Same-Day Availability* - Funds from deposits made in person will be made available on the date of deposit for the following items:
e (Cash
e  Checks drawn “on us” (Share/Loan drafts or cashier checks drawn on Members First Credit Union)
e  Electronic payments including wire transfers and preauthorized credits such as payroll or Social Security benefits
e  U.S. Treasury checks, U.S. Postal Service Money Orders, Federal Reserve Bank and Federal Home Loan Bank checks
e  Federal, state, or local government checks
e  Cashier’s, certified, teller’s, and traveler’s checks
e  Payroll checks (drawn off an official payroll account)
*Special Rules for Same-Day Availability Iltems:
- Endorsements for all payees are required.
- Third party items will not be accepted.
- Items payable jointly to a member and a non-member may only be deposited into that member’s account in the presence of the
non-member payee, who must present valid photo identification to a credit union employee at the time of deposit. The ID
description and expiration for any non-member payee may be recorded on the check at the time of verification.

Second-Day Availability - for deposits of types not discussed above and made in person, a maximum of $500 will be made available on the day
of deposit; remaining funds will be made available by the 2" business day following the day of deposit.

Longer Delays May Apply: If we are not going to make all of the funds that you deposit available to you according to our standard availability
schedule, we will notify you at the time you make your deposit and tell you when the funds will be available. If your deposit is not made in
person to one of our employees, or if we decide to take this action after you have left the premises, we will mail you the notice by the day
after we receive your deposit. Exceptions to our standard schedule of availability may apply in any of the following circumstances:
e  The checks you are depositing total more than $5,525 on one business day.
e Acheck which has previously returned unpaid is re-deposited, though the reason for non-payment has not been corrected.
e Your account has been repeatedly overdrawn during the previous six months.
e There’s reasonable cause to doubt the item will be paid (including third party or stale/post-dated items and items lacking
proper endorsements).
e If there is an emergency, such as communication/computer failure.
e If you have a new account that has been open for less than 30 days

The credit union reserves the right to refuse or return any deposit for any reason, including, but not limited to those identified above.

The schedules below apply when items are deposited into the named payee’s account with the proper endorsements.
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SCHEDULE of AVAILABILITY for items deposited at proprietary

Item Type

Cash, Electronic Payments, On-
Us Items

Aggregate Deposit

Any amount

Standard Availability

Immediate

New Account Availability

Immediate

Official Payroll Checks,
Cashier’s/Certified/Teller’s
Checks, Federal, State or Local
Government-issued Checks and
Postal money orders

$5,525 or less

$5,525.01+

1 business day following deposit

5 business days following deposit

1 business day following deposit

5 business days following deposit

All other items

$500 or less

$5,525.01 +

Immediate

5 business days following deposit

All funds will be held a minimum of

5 business days

SCHEDULE of AVAILABILITY for all other items*

Item Type Aggregate Deposit Standard Availability New Account Availability
Cash, Electronic Payments, On- Any amount Immediate Immediate
Us Items
Official Payroll Checks,
Cashier’s/Certified/TeIIer's $5,525 or less Immediate 1 business day following deposit

Checks, Federal, State or Local
Government-issued Checks and
Postal money orders

$5,525.01 +

2 business days following deposit

5 business days following deposit

All other items

$500 or less

$5,525.01 +

Immediate

5 business days following deposit

All funds will be held a minimum of
5 business days

*|tems received by mail, night depository, or mobile deposit are reviewed for deposit within one business day of receipt.
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.i " Members First

CREDIT UNION

Fee Schedule
ELECTRONIC SERVICES

Effective 2.1.21

BUSINESS SERVICES

Rolled Coin Purchase

Online Banking FREE
Mobile Banking FREE
Mobile Check Deposit FREE
Bill Pay FREE
Money Management FREE
Telephone Banking FREE
Electronic Statements FREE
CHECKING ACCOUNTS

Everyday Checking FREE
Business Checking FREE

S.25/roll

Currency Order

ATM/DEBIT CARD

1% of total

EXTERNAL FUNDS TRANSFERS

ATM Activity at Members First ATMs FREE
ATM Activity at CO-OP Network ATMs FREE
ATM Activity at All-Point Network ATMs | FREE
ATM Activity Out of Network $1.50
(waived for members under 18)

ATM/Debit Card Replacement S10
Express Delivery of Plastic Card S50

OVERDRAFTS

Me to Me Transfer (pay yourself) FREE
Incoming

Me to Me Transfer Outgoing S3
Wire Transfer — Incoming $10
Wire Transfer — Outgoing Domestic $25

Overdraft Protection Transfer (from S5
share)
NSF (Non-Sufficient Funds) Fee - Unpaid | $30 per item
Joccurrencel
Courtesy Pay (over $5)* $ 30 per item
Joccurrencel2
Courtesy Pay (up to $5) FREE!2
Excess
Share NCUA Continued....

Deposited Check Returned $20 per item
Joccurrence

Excess Withdrawals from Savings $10/ea. up to

(limit 6 transfers/withdrawals per $100/month

month; ATM and in-branch

transfers/withdrawals excluded)

Inactive (Dormant) Account S5/mo.

(2 years of inactivity)
waived for members under 13 and over
60

ACCOUNT SERVICES

CHECKS/MONEY ORDERS

Stop Payment (check, ACH, Bill Pay, $30

official check)

Foreign Check Processing $20

Telephone or In-Person S15

Payment/Deposit by Card

Coin Counting** FREE

Reconciliation and Research $25/hr.

Paper Statement by Mail S2 per state-
ment cycle

Statement Copies S2/ea.

OTHER

Escheatment

Official Check S5
Money Order S5
Temporary Checks S5/sheet
Check Orders Vary

$100

Key Replacement $50
Drilling $275

Insufficient Address S5/mo.
Liens/Levies/Garnishments S50
Notary Services *** FREE
Safe Deposit Boxes vary

'Combined limit of 4 fees per share, per day

2Not available to non-consumer accounts such as Businesses

*See Membership Agreement for full details.
**Non-members assessed an 8% fee.
***Non-members assessed a §5.00 fee

Fees subject to change.

Rev. 2.27.24 RST

PO Box 896, Manchester, NH 03105

MembersFirstNH.org « (800) 860-3832
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WHAT DOES MEMBERS FIRST CREDIT UNION DO WITH YOUR
PERSONAL INFORMATION?

Financial companies choose how they share your personal information.
Federal law gives consumers the right to limit some but not all shanng.
Federal law also requires us to tell you how we collect, share, and protect your
perzonal informaficn. Please read this nofice carefully to understand

what we do.

The types of personal information we collect and shars depend on the product
or service yvou have with us. This information can includs:

- Social Security number and account balances

- account fransactions and checking account information

- credit card or other debt and tfransaction history

When you are no longer our customer, we confinue to shars vour information
az described in this notice.

Al financial companies nesd to share members’ perzenal information to run
their everyday business. In the section below, we list the reazons financial
companies can ghare their members’ personal information; the reasons
Members First Credit Union chooses to share; and whether you can limit this
aharing.

Reaszons we can share your personal information  Does Members First Credit  Can you limit this sharng?

Union Share?
For our everyday business purposes- es Mo
zuch as o process your fransactions, maintain
your accountis), respond to court orders and legal
investigationz, or to report to credit bureaus
For our marketing purposes- es Mo
o offer our products and services to you
For joint marketing with other financial companies es Mo
For our affiliates’ everyday business purposes- Mo We don't share
information albout your transactions and
ExXpEriences
For cur affiliates’ everyday business purposes- Mo We don't share
information about your creditworthiness
For our affiliates to market to vou Mo We don't share
For cur non-affiliates to markst to you Mo We don't share

Questions? Please call 603-622-8781, option 3 or visit www.mambersfirstnh.org
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What we do

How does Members First Credit | To protect your perzonal information from unauthonzed acesss and
Union protect my personal use, we use security measurss that comply with federal law. These
information? measures include computer safeguards and secured files and
buildingz. We also use multi-factor authentication for our electronic
banking products and mobile banking service.

How does Members First Credit | We collect your personal information, for example, when you

Union collect my personal - open an account or apply for a loan
information? - make a wire ransfer or seek advice about your investments
- applhy for financing

We alzo collect your personal information from others, such as credit
bureaus, afiiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

- sharnng for affiliates’ everyday business purposes — information
about yvour creditworthiness

- affiliates from uszing your information to market to you

- zharnng for nonaffiliates to market to you

State law and individual companiss may give you additional rights o
limnit sharing.

Definitions

Affiliates Companies related by commeon ownership or control. They can be
financial and nonfinancial companies.
- Members First Credit Union haz no affiliates

Monaffiliates Companies not related by common ewnership or confrol. They can
ke financial and nonfinancial companies.

- Monaffiliates we share with can include insurance companies,
government agencies, plastic card processors (credit’debit/ ATR),
mailhouzs, consumer reporting agencies, and direct marketing
comganies

Joint Marketing A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.

- Owr joint marketing garners can include insurance companies and
other financial product or service companies
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